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Top 25 Retailers Guide 

In this guide we have compiled various data and graphs to show how ecommerce has been 
doing in the past few years and how it will do in the years ahead of us.

Retail e-commerce sales worldwide from 2014 to 2023 (In billions) 

eCommerce growth is steady despite COVID 19 being a challenge. 



www.neilpatel.com(c) CRO Unlocked.     All Rights Reserved.

eCommerce companies ranking based off GMV. 

There are multiple ways to measure this, but by going off on gross merchandise value (GMV) 
it will look like this(For more about GMV head over to neilpatel.com/training and download 
the GMV Guide in the CRO section: 
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Top Websites Ranking – World wide - eCommerce 
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Top 10 eCommerce Retailers 

Leading U.S. companies ranked by retail e-commerce sales in 2020 (in billion U.S. dollars) 
Survey time period May 2020. 

1. Amazon ( 269.41)

2. Walmart (41.01)

3. eBay (31.65)

4. Apple (24.83)

5. Home depot (13.38)

6. Best Buy (10.59)

7. Target (10.32)

8. Costco (9.42)

9. Wayfair (6.7)

10. Macy’s (6.38)
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